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The Chamber has several activities that will be taking place in September and
October:

Breakfast with the Mayor Thursday, September 22, at 8:30 a.m.
A continental will be served. A $5 donation is asked to cover the
cost of the breakfast.
Chamber After Hours Event September 29 at 5:00 p.m. at the
Mercy Siena Retirement Community, 6105 N. Main Street.
Identity Theft Seminar Wednesday, October 26, 11:30 a.m.
Trotwood Community Center.

We are asking you to participate in all of these events. Your participation will
help you to stay informed of what is taking place in your community.
November is the month for election of officers for the Trotwood Chamber of
Commerce. Chamber Board of Directors serve a two year term. The term of those
currently serving will expire at the end of December 2006. Should there be a vacancy
on the Board, the nominating committee will meet prior to the November Board Meet
ing and present a slate of potential candidates to the Board of Directors. All officers
are to serve a one year term with the exception of the president-elect. The president-
elect will assume the presidency without election; all other officers are re-elected.
Chamber members if you are interested in running for an office, please submit your
name to the Nominating Committee Chair Ray Garner by September 23, 2005. Mail
your nomination form to Trotwood Chamber P. O. Box 26507 Trotwood OH 45426.
Nurrenbrock’s Quality Candies will be celebrating 25 years in
L\ business September 15. A 25% discount will be given on everything in the
lll’/} store!  Nurrenbrock’s is located at 2570 Shiloh Springs Road. Stop by
—1;, g %Trotwood Community. Congratulations!

and wish Nurrenbrock’s owner Linda, many more years of success in the

Maria-Joseph will be celebrating seventy-five years of Faith September 17.
What an awesome accomplishment! They are located at 4830 Salem Avenue. The
Trotwood Chamber of Commerce sincerely congratulates Maria-Joseph on this
precious accomplishment. May you serve many more years in the Trotwood
community.
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The Southern Ohio Chamber Alliance’s Annual Safety Seminar will be held on
Tuesday, October 11. For your convenience there will be two sessions, 8:00 AM until
noon and 1 PM until 5 PM. Bring your safety questions and concerns to these sessions
and we can help!
Now is the time to start talking to Hunter Consulting Company about any work
ers’ compensation settlement situations. The deadline for settlements is November
11. If settlements are not submitted by this date, the claim and all costs will be held
against your company and factored in when your company is reviewed for the
2006/2007 group. SOCA offers benefits such as

Discounted premium with United Healthcare

Prescription drug discount card

Vision discount plan with Eye Care Plan of America (ECPA)
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Trotwood’s 1% Annual Jazz Festival on August 20 was a huge hit for jazz fans and the community. The parking areas at
Madison Park were full with several thousand enthusiastic fans coming to Trotwood to see top national performers like Boney

James, Lao Tizer, and Walter Beasley. Some estimated that over half the crowd came from
outside the area. We met people from Michigan, Indiana, Kentucky as well as many more
from across Ohio.

This event is helping to put Trotwood on the national map. The event organizers did

an excellent job of transforming Madison Park into a first class professional, fun, and safe
concert venue. We look forward to this becoming a regular annual event for the city.

If your company would like to find out more about sponsorship opportunities for next
year’s only Dayton area Jazz Festival, contact Sheila Edwards at 854-7213.

Dayton’s Deron Bell and his
Jazz for you band warmed up
the afternoon at the Trotwood
City Jazz Festival in Madison
Park.
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Trotwood high school students have moved into their sparkling new
campus at 4440 North Union Road. Local business owners that missed
the dedication and open house are encouraged to stop by the new high
school to take a tour of the new facility’s state of the art amenities.

This is the first of the districts ambitious construction programs to rebuild
the Trotwood-Madison City School District. Construction is due to begin
this fall on the Trotwood-Madison Early Learning Center (pre-K & K) next to
the high school. Also starting soon will be several elementary schools and | A new landmark in Trotwood is the high school’s
a new middle school. clock tower dominating the front entrance on N.

An open house on August 28" drew thousands of residents to see the Union Road
new high school. They were excited by the arrangement of the classroom
wing with the combined attention to learning and security. The media center is the middle of the classroom wing featuring large
windows overlooking the courtyard and combines books with computer stations for research and studying.

The community will be invited soon to sign up for swim programs in the new pool and to attend programs in the 500+ seat
auditorium/theater.

Trotwood schools are dedicated to improving their educational ratings to be able to provide a high quality creative workforce
and make our city an attractive destination to raise a family.
See more pictures at www.TotallyTrotwood.com
This mural depicting scenes of the underground railroad greets visitors to the new Trotwood-Madison High School in the main
hallway called Madison Avenue.
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by Michael Ehrler

Many of us read books and periodicals, listen to tapes, talk with business people on a regular basis on how to
grow and develop our businesses. We are always looking for the right combination or method on how to make
more and bigger sales.

We have to believe in our product so much that people will naturally want to do business with us. The prob-
lem is that | see many salespeople, some owners, and almost all company employees who do not completely be-
lieve in their product or service. Of course, when the salesperson, owner, and some owners have doubts, don'’t
you think our customers have doubts?

What can we do to overcome this simple but very important understanding that we have what it takes to de-
liver a great service to our clients? If we do not have an answer, then we are defeated when someone raises an
objection to our service delivery or product that we sell.

Many people overlook the fact that the number one reason people do
not make the sale is that they do not ask for it. | was recently criticized by
another coach because | asked for the business from a potential client.
My peer accused me of being too pushy. The only thing that | did was to
let the client know that | wanted to work with them and gave them good
reasons to do so.

It is imperative that we ask for the business. | have clients that do not
want to be accused of being pushy or, worse yet, being accused of being
a salesperson. What is wrong with asking for the business and letting the
client know that you want to work with them and communicating the
value that you bring to their business?

If you were interviewing someone for a position, wouldn't it be great
to hear that this person wants to come to work for you? The same could
be said about prospective clients who want to know that their business is
important to you.

It is my premise that people do not want to risk being rejected because they do not believe in themselves
enough, nor do they believe in their product or service enough, to face that potential rejection? If they believe that
their product or service will exceed their client’s expectations, why not ask for the sale? If the client buys from
them or not it is unfortunate but you have at least offered them the benefits of your service. There are prospective
customers every where you turn, if you just train yourself to look for them.

| worked with a salesperson recently who stated that he would have more confidence if he had successes. |
told him that if he believed he would have successes, than he would be successful. He did not believe in himself
enough to completely embrace the biggest sale he needed to make and that is to himself. As Henry Ford once
said, “Whether you think you can or think you can’t — you're right!” Is negative thinking holding you or your com-
pany back from being more successful? You may contact me at 937.287.2922 or email me at
M.Ehrler@TheGrowthCoach.com

Dayton Center Courts Tennis Club is an indoor private tennis club and will be made available to the public.
Sign-up will be accepted through September 10. Classes will be filled on a first-come basis. The first session be-
gins September 6 and runs through November 7. The Court is located at 4801 Salem Avenue. For additional de-
tails call 937.276.3978.

United Theological Seminary is very pleased with the progress at their new location in Trotwood. They are
anticipating beginning the actual relocation in late August and concluding by the end of September. Dedication is
planned for October 12.

Algo Termite and Pest Control is able to help you with your pest control needs. The National Pest Control
Association says the 10 most common household pests are cockroaches, mice, rats, termites, ants, fleas, ticks,
spiders, and silverfish. Each requires different tactics for eradication. You will never hang out a sign saying
“Pests Cordially Invited.” But conditions in your home may offer a comfortable haven where pests flock not only to
visit but to nest and multiply. We have been in the Trotwood Community for eight years, and are located at 2574
Shiloh Springs Road, phone number 937.854.5155.
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Board Meeting the Third Wednesday of every month -

noon—Trotwood Community Center
General Membership Meeting September 21
Breakfast with the Mayor September 22
Mercy Siena Chamber After Hours September 29
Identity Theft Seminar October 26

South Metro Regional Chamber Caucus October
Send out election form for new officers October
Election of officers November

Breakfast with the Mayor December 15

General Membership Meeting December 21

SALEM
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Your Five Star Dealer
37 Years in Business
“Where the Mel Zappia Family Cares”
5010 Salem Avenue
937.837.5531
Open All Saturdays in Service & Parts Department

$

5294 Salem Avenue
Trotwood OH 45426
Phone: 937.854.9100
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Quality home-style cooking

at reasonable prices
203 N. Broadway

Trotwood OH 45426

Phone: 937.837.6555
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Over 65 Years in Business
4164 Gardendale
937.228.5078
Fax:937.228.6212

6€E "ON LINNHd
HO NOLXYQ

dI¥d IDVLSOd SO
@IVANYLS
QIIYOSIId

WOOTIqUIEYPPOOAIORN MMM
¥8Y1°LEB'LE6 *Hd

92vSy HO pooasory,
Los9cxed 0 d

20PWWOY) JO FIqUIEY) POOMIOI],




